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CRITERION 7 — Institutional Values and Best Practices

Key Indicator 7.2— Best Practices

Metric No. 7.2.1 Describe two Institutional Best Practices as per the
NAAC format provided in the
Manual (Respond within 100 - 200 words) Provide web link to:
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SUPPORTING
DOCUMENTS OF
APSARA

1. Supporting register of APSARA

2. Feedback report of students
3. APSARA Health education leaflet for

patients prepared by students
4. APSARA skill training manual for

students
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APSARA
FEEDBACK REPORT OF
STUDENTS



AMALA COLLEGE OF NURSING

(An undertaking of Amala Cancer Hospital Society)
Amala Nagar P.O., Thrissur-680 555, Kerala, India.

APSARA Feedback

Strongly
Criteria Agree Agree | Neutral
Serving as a Student Volunteer in the APSARA
Palliative team helped me: [to build a strong self esteem] 19 14 0

Serving as a Student Volunteer in the APSARA
Palliative team helped me: [to build compassion to the
poor and sick] 22 9 2

Serving as a Student Volunteer in the APSARA
Palliative team helped me: [to learn the art of helping
society and communities] 21 10 2

Serving as a Student Volunteer in the APSARA
Palliative team helped me: [to improve knowledge and
confidence in my ability to care for terminally ill
patients] 17 12 4

Serving as a Student Volunteer in the APSARA
Palliative team helped me: [to improve my skill level by
doing nursing procedures in home setting] 19 11 3
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Prof. Dr. RAJEE REGHUNATH

PRINCIPAL
AMALA COLLEGE OF NURSING
AMALA NAGAR PO., THRISSUR-680 555
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AMALA COLLEGE OF MURSING
THRISSUR

ACON PALLIATIVE SERVICES
AND REACHOUT ACTIVITIES

(APSARA)

SKILL LEARNING
MANUAL

Scanned with AnyScanner



F—,_,'?y';_ﬂ ——

ACON PALLIATIVE SERVICES AND REACHOUT ACTIVITIE

S
(APSARA)
LIST OF PROCEDURES TO BE PERFORMED
S.No. PROCEDURES PAGE No.

1 Vital signs

a) Measuring temperature 1-2

b) Measuring pulse 3

c) Measuring respiration <

d) Measuring blood pressure 5-7
2 Measuring blood glucose using glucometer 8-9
3 Wound dressing 10-11
4 Catheter care 12-13
5 Back care 14-16
6 Teaching breast self-examination (BSE) for care 17-19

givers
7 Performing Hand washing at home 20-21
8 Bibliography 22
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5. Spirit/alcohol.

6. Paper bag.
7. Soap
Procedure

1. Follow the steps involved in bag technique and open the top COMparimer, . |

the bag.

o

Remove necessary articles.

Prepare a pledget of cotton.

(O8]

4. Rinse the thermometer under cold running water and dry with cotton swab,
5. Place thermometer in axilla for 5 minutes.

6. Remove and wipe the thermometer with the same cotton from stem to bulb

and read.

7.  Return to the work area. Wrap the thermometer in cotton pledget with soap

applied on it until completion of care.
8.  After providing treatment and care, wash hands again.

9. Remove the thermometer from the pledget using spiral motion downward

using friction to clean the thermometer.

10. Rinse under running water and dry. Wipe the thermometer with spirit from

bulb to stem.

11. Wipe the outer surface of spirit bottle and replace into the top compartment

after washing hands.

12. Close the bag. Record the temperature in the nurse’s diary.

Scanned with AnyScanner



b) Measuring pulse

Articles
e Digital watch or watch with second hand
e Pencil
e Paper

Procedure

Assessment

1. Identify the person

Planning

2.  Explain the procedure

Implementation

3.  Wash your hands

4.  Place the pads of two or three fingers lightly over the radial artery with the

patient’s hand, palm down

5. Count the pulsations for 1 minute and note the regularity, rate, strength and

character of the pulse.

Evaluation
6. Jot down the count

7.  Wash your hands

Documentation

9. Record the time and pulse rate on the graphic sheet. Note any abnormalities

in quality or rhythm in the nurse’s notes and report.

]
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¢) Measuring respiration
Articles
e Digital watch or watch with second hand

e Pencil and paper

Procedure

Assessment

1. Look for the way to distract the patient while you count respiration

Planning

2. Plan to count the respirations after measuring the radial pulse as if you were

still counting the pulse

Implementation
3. Wash your hands and tell the patient you are going to take the vital signs

4. After taking the radial pulse with the wrist lying on the chest, continue holding

the wrist while counting respirations. Position the watch so that you can see

both its dial and the rise and fall of the chest

5. Count the respirations, noting rate, depth, pattern, and sounds count for 1

minute.

Jot down the measurement along with the pulse rate

7. Wash your hands

Evaluation

8. Ask . .
yourself: Is the Tespiratory rate normal? Has it altered since the last
measurement?

Documentation
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d) Measuring blood pressure

Articles
e Stethoscope

e Sphygmomanometer with cuff

e Pencil and paper

Procedure
Assessment

1. Identify the patient. Check to see what is the patient’s , blood pressure (BP).
2. Assess the size of the patient’s arm to determine the size of cuff needed.

3. Assess if there is a contraindication to taking the blood pressure on either

arm.

Planning
4. Provide privacy and reduce environmental noise. Explain the procedure and
wash your hands.

5. Place the patient in comfortable position, sitting down or lying down and

allow the blood pressure to stabilize for 5 minutes before measuring it.

Implementation
6. Apply the cuff smoothly to arm, positioning the center of the bladder over the
brachial artery and placing the cuff 1-2 inches above the antecubital space.

Wrap the cuff firmly and smoothly around the arm and fasten it.

7. Position the gauge so that it can be easily visualized

8. Position and support the patient’s arm at the level of the heart.

9. Close the valve of the air pump by turning the screw valve clockwise until it

is closed, but not so tightly that it cannot be easily released.
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tial artery/brachial artery. Pump up the cuff until the artery s

10. Palpate the ra
and let the air out of cuff.

occluded, then release the valve

11. Direct the ear pieces of the stethoscope slightly forw ard, and place them iy

our ears. Place the diaphragm or bell of the stethoscope over the brachiy]

y
pulse.

12. When 30 seconds have passed, reinflate the cuff quickly, while watching the

gauge, to at least 30 points higher than the point at which you no longer could

feel the pulse
13. Deflate the cuff at a constant rate of 2 mm Hg per second by unscrewing the

valve on the bulb pump counter-clockwise.

14. Listen for the first Korotkoff sound, and note this as the systolic BP. Continue
to listen and steadily deflate the cuff until muffling is heard; note this point.
Continue deflating until the last Korotkoff sound is heard; note this point.

Replace the patient’s clothing, if needed.
15. Deflate the cuff completely and note down the reading of blood pressure.

Deflate the cuff at a constant rate of 2 mm Hg per second by unscrewing the valve

on the bulb pump counter-clockwise.

14. Listen for the first Korotkoff sound, and note this as the systolic BP. Continue

to listen and steadily deflate the cuff until muffling is heard; note this point.

Conti ) )
ontinue deflating until the last Korotkoff sound is heard; note this point:
Replace the patient’s clothing, if needed.

15. Deflate th
¢ the cuff completely and note down the reading of blood pressure.

16. Wash your hands.
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P2 Ask yourselt s the blood pressare within norn, W [
\ ) nal rnee? 1o A elevited? 1y |y
dangeroushy low? s there o ditterence betweon (his rending mnd prey
' evioug
reading!
Document the time and pressure on praphics sheot; rocord in NUPHEH NoLes
with svstolic BPas the top number and dinstolic pressure s the bottonm Number

e, LONRO mm Hg,

ooy

it B
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Articles
{. Blood glucose meter.

Testing strips/reagent strips.

o

Sterile lancet.

('S}

4. Cotton balls.
5. Alcohol swab.
6. Disposable gloves.

Procedure

1. Check physician’s order

Review manufacturer’s instructions for glucometer use.

[\e]

Gather articles at the bedside

(98}

4. Explain the procedure to the patient.

5. Have the patient wash hands with soap and water. Use warm water if available.

6. Position the patient comfortably in a semi-fowlers position or upright positior

7. Wash hands. Don disposable gloves

8. Remove test strip from the container and recap container immediately

9. Turn monitor on and check whether the code number on strip matches with
the code number on the monitor screen.

10. Take the lancet without contaminating it. Select appropriate puncture site-

11. M.assag-e side of finger for adults (heel for children) toward puncture site and
wipe with alcohol swab.

5 .
12. Hold lancet perpendicular to skin and prick site with lancet.
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way the 1st drop of blood from the site.

13. Wipe d

y Lightly squeeze or milk the puncture site until a hanging drop of blood has

formed.

15 Gently touch the drop of blood to pad on the test strip without smearing it

16. Insert strip into glucometer according to directions for that specific device.

gome devices require that the drop of blood is applied to a test strip that has

already been inserted in the monitor.
17. Apply pressure to puncture site using a dry cotton ball.

18. Read blood glucose results displayed on the monitor and inform the patient

about results.

| 19. Tumn off the glucometer

20. Dispose supplies appropriately and discard lancet in sharp’s container.
21. Remove gloves and discard. Wash hands.

22. Record blood glucose level in the chart
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WOUND DRESSING

over, and protect th

provide a moist environment, remy,

105 is done t0 clean, € e wou .
o

Wound dressit |
ound dressing must

‘. Wt AW i
environmel tect the wound from 1nfeqi0n

i -ation, pro
the excess of exudate, avoid maceration, p

: e of gases.
and maintain an adequate exchange of &

Articles required

A sterile tray containing:

¢ forceps -1, Scissors, Small bowl- 2, Gloves, Cottg,

« Artery forceps- 2 Dissectin

balls, kidney tray, gauze pieces, cotton pads

A clean tray containing:

 Clean solutions as necessary, Ointment and powders as ordered, Gauze piecesi

sterile containers, Swab sticks in a sterile container, Transfer forceps ina
sterile container, Bandages, binders, adhesive plasters etc, A large bowl with

disinfectant solution, Kidney tray and paper bag, Mackintosh and towel.

Procedure

1  Identify the patient

o

Assess the general condition of the patient
3 Explain the procedure to the patient

4  Assemble all the articles

5 Wash hands and wear clean gloves and arrange the articles 1 as the ordef d
use

6 Position the client as required and drape the client appropriately

7

Pl i
ace the mackintosh and towel under the site of wound and place 2 clef

kidney tray over the mackintosh

—

10
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g Remove outer dressing. Leave the inner dressing. Remove clean gloves

9 Do surgical hand washing. Flip open the dressing pack cover and wear sterile

gloves

10 Remove the inner dressing by using artery forceps and discard artery forceps.

11 Assess the wound site for size, appearance and drainage.

12 Clean the wound from clean area to contaminated area by using normal saline

and betadine solution respectively.
13 Use one gauze piece for each stroke
14 Dry the wound with dry swabs in the same manner.

15 Apply medicine over the wound and cover with a dry sterile gauze pieces and

cotton pads.
16 Secure the dressing with bandages or adhesive tapes.
17 Make the patient comfortable.

18 Replace equipment and record the type of dressing, condition of wound, type

of exudate and patient’s response.
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CATHETER CARE

Definition

Cleansing the urethral meatus, the skin surrounding the catheter insenion .
Site

: . - . . . 4
perineum for patients with retention catheter who are bed ridden "

Purposes
Promote patient comfort Reduces the chances of developing UTI
Articles Required

A tray containing Flash light

1. Adhesive tape and scissors Kidney tray

o

Antiseptic solution/betadine/NS Mask

Sterile tray with

(V8]

4. Sterile gloves
5. 2 small bowl Gauze swabs
6. Artery forceps- curved and straight thump forceps.
Procedure
1. Assess the episode of bowel or bladder elimination.
2. Prepare necessary equipment and supplies,
3. Explain the procedure to the patient.
4. Provide privacy
5. Wash hands
6. Position the patient:
e Female: dorsal recumbent position with legs flexed
. Male: supine position

7. Place mackintosh and draw sheet under the patient.

12
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g. Drape the patient properly.
9. Remove anchor tapes

10. Apply sterile gloves Take sterile gauze and keep below the mons pubis Clean

the area surrounding the urethral meatus and catheter insertion site.

11. Female: Clean the clitoris, labia minora opposite side, labia minora same
side, labia majora opposite side, labia majora same side, vaginal introitus,

orifice till the anus and clean catheter all sides.

Males: Retract the foreskin, clean the catheter insertion site, foreskin in
rotating motion, clean the penis in a circular motion downwards or long

strokes, then reposition the foreskin and clean catheter in 4 directions, clean

scrotum Anchor the catheter tubing
12. Place the client in safe comfortable position.

13. Remove gloves, dispose contaminated supplies and wash hands

14. Record the procedure

e
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BACK CARE
Back care consists of cleaning and massaging back (from shoy
level of the buttocks) by using scientific form of required Strokes f,. " v by
. . g,
cutaneous stimulation, comfort and emotional relaxation as we]) iy
Articles
A tray containing:
1. Basin 1 with warm water
2. Sponge cloth: 1
3. Small bowl: 1 Soap with soap dish
4. Towel: 1
5. A Xkidney tray with paper bag
6. Spirit
7. Talcum powder/lotion/oil
8. Mackintosh with cover A set of patient’s clothes
Procedure
Assessment
1. Check the client’s identification and condition
2. Explain the client about the purpose and the procedure
Planning
3. Putall required articles to the bedside and set-up
Implementation
4. Close all windows and apply screen
E 5. Perform hand hygiene with warm water
% 6. Place the client in an appropriate position
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e« Move the client toward your side

e Turn the client to her/his side and put the mackintosh covered by bi
Yy big

towel under the client’s body
7. Expose the client’s back fully and observe it whether there is any

abnormality

8. Wipe back with wet wash cloth. Lather soap on hands. Apply soap from
down to upward direction in circular motion giving special attention to the

pressure areas and rinse with plain warm water. Dry the area thoroughly.

9. Put some lotion or oil into your palm. Apply the oil or the lotion and
massage at least 3-5 minutes by placing the palms:

e From sacral region to neck, use firm smooth strokes to massage over

scapular area

e From upper shoulder to the lowest parts of buttocks gently but firmly

ping area between thumb and fingers, work across each

knead skin by gras
e to

shoulder and around nape of neck. Continue downward along each sid

sacruin

Steps for back massage
m the buttocks up to the shoulders,

10. Effleurage: Using your palm, stroke fro
ocks. Use slightly less pressure on

over the upper arms and back to the butt

the downward strokes

our thumb to oppose your fingers, kne
arms, starting at the buttocks and moving towards the
half of the back, rhythmically

11. Petrissage: Usingy ad and stroke half
the back and upper

shoulder. Then knead and stroke the other

alternating your hands.
on: Use circular thumb strokes
sing a smooth stroke, return t

to move from buttocks to shoulders;

12. Fricti
o the buttocks

then, u

%

:

2

- ///
. ,

15
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Hand over Hand: Massage the back with shog quick gy

hands ’ u“i“l{r
14. Brush Strokes: Lightly stroke the back with finger tips while, -
15. Kneading: Stroke the back with both hands together A
16. Tapping: Tap the back with both hands

I'7. Help the client to put the clothes and return the client ¢, oMy,
position

18. Replace all articles in proper place

19. Perform hand hygiene

Documentation

condition, Report any ﬁndings to senior staff
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TEACHING BREAST SELF-EXAMINATION (BSE) FOR CARE
GIVERS

Breast self-examination is a technique which women use to assess their own

breasts to detect breast carcinomas at the earliest

Articles
1. Mirror.
2. Gloves

3. Small pillow/rolled towel.

Procedure

Nursing action
1. Identify the patient and review personal history and family health history.
2. Explain procedure to the patient.

5. Explain and teach breast self-examination as you examine. For inspection.

ask the patient to stand in front of the mirror and check both breasts for

anything unusual with patients:

2. Arms at sides

b. Arms raised

c. Hands pressed on hips

d. Arms extended straight ahead as patient leans forward.

in and teach the palpation metho

he left breast and vice vers

Expla d. Teach the patient o Use the right
hand to palpate t

place the patient’s fingers u

a. During the examination,

nder your fingers

I

17
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7.

Using th
€ pad
by © i€ Pads of the palmar surfaces of the fingertips, palpate the right breas
gently ¢ -
==Y compressing the mammary tissues against the chest wall. Palpation
may be per
performed from the periphery to the nipple, in either concentric circles,

wed i
~dg¢ sections or vertical strip.

Cirele Lp & Down Woedpe

8. Palpate areola and nipple using a similar-circular technique as with breast. Pay

special attention to subareolar part and gently press the nipple between the
fingers

9. Palpate into axilla starting at anterior axillary line and continuing at an angle

to the mid-axillary line and up into the axilla (using same circular fingertip

motion). Have patient place arm at side and palpate deep into the axilla. Identify

posterior axillary, central axillary, anterior axillary and lateral axillary node

locations.

10. Repeat steps 7.9 on the left breast, areola, nipple and axilla. Identify normal

versus abnormal as with the right breast. Compare breasts bilaterally.

11. Assist the patient to supine position. Place arm on examination side under the

head, and place a small
palpate the breast, areola and nipple as in steps 7-9 with

pillow under the same side scapula

12. Assist the patient t0
her hand and vice versa 13. Assis
d ask the patient to demonstrate breast self-examination

. t the patient to a sitting position. Review

the steps an

_,/// 18
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13. Al]

0o 1
W patient to dress

IS. R,
Move gloyeg and wash hands

16. Gi
. ve t . . .
he patient written materials to reinforce teaching

ies,

1 7. on‘naht
Recorg date, time, findings of abnormalities and absence of abn

atient’ i
Patient’s response to findings and teachings.
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PERFORMING HAND WASHING AT HO
L - of “hands lathered
Hand washing is a vigorous, brief rubbing together of all surfaces of hands

' so0ap, followed by rinsing under a stream of water

Purpose

e . . . . . nds.
1. To remove dirt and transient microorganisms from the ha

2. To reduce total microbial counts over time.
3. To prevent cross-infection.

Articles

1. Soap in a soap dish.

2. Water.

3. Nail brush.

4. Hand towel.

5. Piece of paper/old newspaper.

Procedure

1. Place the bag on the newspaper, spread over a clean floor area or platform.

5 Remove wrist watch and keep in a safe place.
Open the bag and take out, soap dish, hand towel, nail brush and a small piece
of paper to “wash area”, spread the paper and place articles on the paper.

4. Select a place where water will drain off.

5. Moisten hands with water so that soap will lather well. Apply soap to the

hands while holding hands down.

6. Rub together to work up a good lather. Rub palms, inter- digital areas. all

sides of each finger, then back of hands, wrists nails and cutic]
s €s.

e —— \“mw“w“rﬂ ) ;

20
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7. Scrub for 2-3 minutes with nail brush if any surgical procedure to be conducted.

8. Wash soap off the hands and hold hands up to prevent water running from

elbows to hands.
9. Dry hands using hand towel and place the towel on the clean area.
10. After the procedure, wash hands again and dry with towel.
11. Replace soap in soap dish and hand towel in bag. Close the bag.

12. Discard the paper on which soap dish was placed, and any other used materials
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